
LAUNDRY ROOM
3 Stuyvesant Oval 
New York, NY 10006



INTENDED 
FUNCTIONS
Wash Clothes
Dry Clothes 
Fold Clothes

STEPS
Pack Dirty clothes

Pack Detergent

Pack Laundry Pay Card

WASHING
Use keys to enter laundry room

Find working and free washing machine

Is there an empty machine?

Yes - Put in clothes and detergent

No - Take out someones finished 

laundry and put in dryer? 

No - Go back home

Insert Pay card

Choose settings

Leave.

DRYING
Take out clothes from washer

Use Carts

Move to dryer

Is there an empty machine?

Yes - Put in wet clothes

No - Take out someones finished

laundry and put in dryer? 

No - Wait/ Air dry? 

Insert Pay card

Choose settings

Leave.

END
Take out clothes from dryer

Fold?

Yes - Fold at home

Yes - Fold at table

No - Go home

Leave. 



DOING 
LAUNDRY 
IS 
VERY 
SYSTEMATIC





MAIN 
IDEAS

PRIVACY/TRUST
Clothes say a lot about each person. 
People put personal objects in the machine ex. underwear
Trusting strangers that they wont touch your personal belongings

BREAKING THE SYSTEM
Saw too many posters with step by step rules on how to do laundry
Too many DO NOT... signs
Going against the system

EMOTIONS 
The range of emotions you have while doing laundry 
ex. the pain of having to do laundry -> stress of going to the laundry 
on time so that no one touches your belongings -> anger when your 
dryer doesn’t thoroughly dry. 


